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AnnMarie McIlwain Earns Board Certified Patient Advocate (BCPA) Certification

Summit/NJ May 8, 2018   AnnMarie McIlwain, Founder and CEO, Patient Advocators has 
earned the Board Certified Patient Advocate (BCPA) credential. 

The BCPA designation acknowledges patient advocate professionals who have demonstrated 
their experience and proficiency in the field of patient advocacy. The BCPA credential is built on
ethical standards, professional competencies and best practices for professionals who work in 
the emerging field of patient advocacy and have taken the steps necessary to become certified.

After conducting industry research, the BCPA certification was created to recognize 
professionals who are committed to ongoing professional development and the attainment of 
the skills and knowledge necessary to perform their jobs at the highest level. 
The BCPA credential is also an avenue for employers to recognize and promote 
professionalism in patient advocacy.

The exam is available two times a year. The next testing period is scheduled for September 
2018, and registration for that exam session is already open and available on the PACB website
at https://pacboard.org/. The site also hosts news and developments about the organization and
information related to exam registration and credential maintenance.

About Patient Advocators

Patient Advocators is a comprehensive patient advocate and healthcare assistance and 
consultation service founded in 2015 to help patients and their families navigate the increasingly
complex healthcare system and health insurance industry.  From researching diagnosis and 
treatment options, identifying doctors, surgeons, rehab, and at home care to helping families 
organize and understand medical records to reduce the number of medical errors, analyzing 
medical bills to determine if there are ways to reduce a patient’s financial obligations or help 
negotiate with insurance companies, Patient Advocators provides confidential, compassionate, 
and professional services across the spectrum of healthcare system needs.  With people living 
longer and families living further apart and with limited time to take care of both young and old 
while juggling fulltime jobs, Patient Advocators provides expert healthcare consultation services 
and an indispensable safety net for families across the United States and abroad.
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